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Delta Airlines Careers From Home – Entry Level
Remote Job
Description
Are you looking for a rewarding career with a global leader in the aviation industry,
all while working from the comfort of your own home? Delta Airlines is seeking
enthusiastic individuals to join our team in an Entry-Level Remote Position. This
opportunity is ideal for those who are passionate about customer service and want
to develop their skills while enjoying the benefits of a flexible, work-from-home job.

Responsibilities:

As part of Delta Airlines’ remote workforce, your responsibilities will include:

Customer Support: Assist customers with flight bookings, itinerary
changes, and general travel inquiries through phone, email, or chat.
Issue Resolution: Troubleshoot and resolve passenger issues, including
delays, cancellations, baggage concerns, and ticketing problems.
Flight Information: Provide up-to-date details on flight schedules, gate
changes, and potential delays, ensuring passengers have the information
they need.
Administrative Duties: Input customer data and maintain accurate
records of interactions and issues for reporting and follow-up purposes.
Promote Delta Services: Inform customers about additional services such
as upgrades, travel insurance, or loyalty programs that can enhance their
travel experience.
Team Collaboration: Work alongside other remote team members and
departments to ensure seamless communication and efficient problem-
solving.

Requirements:

To qualify for this entry-level remote position, applicants should meet the following
qualifications:

Strong Communication Skills: Excellent verbal and written
communication to interact professionally with customers.
Problem-Solving Abilities: The ability to think critically and resolve
customer issues efficiently.
Basic Computer Proficiency: Comfort with using computers and the
ability to learn and navigate multiple software programs.
Organized and Detail-Oriented: Attention to detail to ensure accuracy in
data entry and customer information.
High-Speed Internet: A reliable internet connection and a dedicated
workspace are essential for this remote role.

Benefits:

As a member of Delta Airlines, you’ll enjoy a wide range of benefits, including:

Hiring organization
Delta Airlines

Employment Type
Full-time, Part-time

Job Location
Remote work from: United States;
Canada; Great Britain

Base Salary
$ 27 - $ 49

Valid through
31.01.2025

Date posted
March 12, 2025
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Health Insurance: Comprehensive medical, dental, and vision coverage to
keep you and your family healthy.
Flexible Work Hours: Enjoy the freedom of setting your own hours while
working remotely.
Travel Perks: Access to Delta’s exclusive flight benefits, allowing you to
travel to numerous destinations worldwide at a discounted rate.
Paid Time Off: Vacation, holiday, and sick leave to give you time to relax
and recharge.
Retirement Savings: Participate in Delta’s 401(k) plan with employer
matching to help secure your financial future.
Career Development: Opportunities for growth and advancement within
Delta, with access to training programs that support your professional
development.

Educational Qualifications:

High School Diploma or Equivalent: Required for this entry-level
position.
Previous Experience (Preferred, Not Required): While previous
experience in customer service or administrative roles is a plus, it is not
mandatory. Delta provides extensive training for all new hires.

Company Overview:

Delta Airlines is one of the world’s largest and most respected airlines, serving
millions of passengers across the globe. Known for its commitment to safety,
reliability, and superior customer service, Delta offers an unmatched travel
experience. As a remote team member, you will contribute to Delta’s mission to
connect people and cultures, all while enjoying the convenience of working from
home. Delta is committed to building an inclusive workforce and encourages
candidates from diverse backgrounds to apply.

Equal Opportunity Employer:

At Delta Airlines, we are dedicated to creating a diverse and inclusive workplace.
We believe in equal employment opportunities for all, regardless of race, gender,
religion, sexual orientation, disability, or veteran status. Our goal is to build a team
that reflects the diversity of the communities we serve. We encourage individuals
from all backgrounds to apply, as we are committed to ensuring fair treatment and
opportunities for everyone.

How to Apply: Start your journey with Delta Airlines by applying for this Entry-
Level Remote Position today. Take advantage of the chance to build a career
with a leading airline while working from home, with access to travel benefits and
career development opportunities. Join our team and be part of a company that
values innovation, service, and employee well-being!
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